
Chairman's report
San Remo District Community Bank@ Branch has been
opefatingfor the past seven years and Cowes Community
Bank@ Branch has been open nearlyfourteen months.

Although Cowes hasn'tyet reach profitability in its own
right, the branch has returned $40,00010 the local
conrmunity with the help of Bendigo Bank and the
Co[es comnun:q, r he brar.h also has a lesl egg of
appro in_ate 

'  
$40.000 dt the comnLr'r) Eltefprise

FoundationTM for granting later in the year.

There afe now more than 260 Community Bank@
branches, which have returned more than $40 rni ion to
communities across Australia,

An extraordinary general meeting was held in early lune
to get shareholders' approval to extend our shareholding
(capital)to include a branch at Grantvi l ie. The motion was
approved without any problerns.

We hope to receive the minirnum subscription of
$300,000 in share applications when the prospectus has
been launched in Julyto enable usto open the branch in
late September.

The new branch will cornplete our coverage ofthe western
side ofthe Bass Coast Shire.

It is wonh repeatingthat Community Bankd branches
offer all services of other banks, including internet
banking, insurance, business banking, home and
personal loans. Most imponantlythe Bendigo Bank brand
has lor mary )ears topped Ausfal ia iT cLsLo'ner service
satisfaction,

To allshareholders, customers and staff, thank you for
your loyalty and keep up yoursupport.

Terry Ashenden
Chairman

Sports equipment galore
Local Primafy Schools recently received a sports
equipment bonanza as localCommunity Bank@
branch Directors or staff delivered free sporting
equipment.

The following schools received the sports equipment:
. Bass Valley Primary School
. uowes Pnmary scnoo
. oowlet. qi\er (Dal)$on) PrimaO School
. 5an He'ro Pr marv scnool
. Newhaven College.Junior SchooLs
. \ewhavel Primary School

The equipment ilcluded footballs, basketballs,
netballs, vol eyballs, general purpose balls, beanbags,
hula hoops, cricket sets, uniform items and
medallions, each emblazoned with the school's logo
and the Community Bank@ branch's ogo. Packs
varied depending on school size and al inclLrded a
schoolbanrer,

The students and staff were all very excited and
happy w;th this generous gift.

jffiffii



Cowes community Bank@ Branch
Cowes Community Banko Branch hasjLlstturned one
this year and ouf birthday celebrations were enjoyed by
all in the ocal community. our mascot Pi€try wandered
the streets of Cowes giving out show bags and doingwhat
Pigg/ does best - giving back to the local commun ty.

Cowes Community Bank@ Branch would like to thank
Bruce Proctor for cookingthe BBQ. We done Bruce, you
did a fantasticjob throughout the day. We would a so
like to thank Andrew Justyna for allowing us to use the
spare shop next door to keep everyone nice and warm
throughout the day, as wel! as pfoviding free coffee and
nibb es for our customers-

Down to business andthe branch has easily reached
budget as predicted in our last newsletter we have
reached more than $50 million in footings. This has been
achieved even though we were given a really competitive
budget by the Bendigo Bank.

We have also provided the local community with around
$15,000 in sponsorship. We are not only increasing
the books quickly we are also giving back into our local
commun ity.

N4y staff; Kaye DiPaola, Robyn Thom and Kathleen Farrell
continue to provide excellent customer service, This is
a why our branch has been so successful and we will
continue to focls on this going forward in 2010 and
2Att.

The new budget has been sent to the Bendigo Bank head
office, with expected groMh of around $10 million, which
wil l  be another challenging target fof oLrr branch.

We ook forward to Grantville opening in September or
October. The new branch is a fantastic for oLlr Companyto
now encompassed the compLete west side of Bass coast
Shire.

Finally we are looking forward to the year ahead'
especial ly working closely with the community and

2

continuing our great partnership. I  would also l ike to
take the tirne out tothank the Cowes community for its
ongoing support. We look forwa rd to growing this branch
together and setting the community up Jor the future

Peter Wayman
Brahch ManaEler

San Remo Community Bank@ Branch
Each tine we present these newsletters we wonder
where the time has gone!! Already we find ourselves in
the middle of winter and praying for some sunshine and
warmth.

Throughout the first half ofthe year, San Remo District
Community Bank@ Branch has again achieved some
remarkab e results. fu atthe end of May, our total
footings in lendingand deposits satatover $90 mil l ion
and our pfofit are 10O percent above ourfigures this time
last year,

We 1a\e dgdin oeer in\o \ed \ iLh mar\ locale\elLs
throughout our community. We assisted in the successfu
staging oJthe Channel Cha lenge. Our branch was the
major sponsor, We have also placed substantia funds
into the Kilcunda Bass Football Club and watch their
success both on and off the field with a keen eye.

n conjunction with Ross Fau knef, our Communiiy
Banko Company delivered new sporting goods and
equipment, aLl branded in the individualschool colours,
to six localschools. The response and appreciation from
the children and these schools was wonderfulto witness
and drummed home how beneicia the Community
Banko concept can be for comnunities.

We continue to support ongoing projects in Grantvi e and
the surrounding districts and have recently committed
to assist ing in the maintenance of the community bus.
We are also nearingthe launch ofthe prospectus forthe
Grantville & District Community Bank@ Branch and we
hope to see this open later in the year.

It is a credit to the Board, shareho ders and customers
that in just seven years of opefation, the Cornpany will
have opened three Community Banko branches.

Ourstaff continue to give the utmost customer service at
every opportunity, and I thank Sa y, Di and TrLldy for their
hard wotk, lt was a sad occasion as we farewelled l\,4arcia
who has given us great suppoft over manyyears,

Thanks again to al l  of our shareholders and customers
who continue to make ourjourney so successful and
exciting, but more importantly enjoyable.

MichaelScott
Branch Managet



Grantvil le & District Community Bank@ Branch Prospectus out soon
Thank you to a of you that filled out and returned our
recent feasibility studies. We received more than 400
studies back. Thanks alsoto those of you who agreed
to an interview, the response was ovefwhelmlng and
in the end we didn't get to speak with everyone who
vo lu ntee ted,

The results ofthe feasibility studywere extremely positive
and showed there is a verystrong case for.a bfanch to go
ahead. The consultants who carried outthe studyfor us
were very impressed with the levelof engagement and
knowledge of the community regarding the project.

Sincethe feasibi l i ty studythings have been moving
ahead at an incredib e speed. Anyone who has seen the
barometer boafd on the Bass Highway in Grantville wou d
have noticed we have reached more than $400,000 and
have changed our signage to "Prospectus Soon". We
are constantly amazed with the suppoft we are getting
fron our local community and it makes a I our hard work
worthwhile.

over the lastfew weeks we have been working on our
business plan for the branch, San Remo Distr ict Financial
Services Ltd held an EG|VIto approve capital raisingfor
a Grantville & District Community Bank@ Branch and
we have also been looking at
potential sites for the branch.
Look out for signage and an
ATNI now we have found our
home two doors down from the
newsagency in Grantville.

We are f inal isingthe prospectus
and getting it ready to be
sent out to Pledgees an0
shareholders. Along with the
prospectus there wi be a letter
Jrom us invitingyou to be a part
of the prospectus launch. Due
to the success ofthe Pledging
campaign we hope that you wil l
fill out and return the prospectLrs
as soon as possible so you don't
miss out on the opportunib/to
be a part of this exciting and
wodhwhile project.

once again thank you for al l  your
support and we look forwa rd to
the months ahead.

Michele Fulwell



A telephone Company that cares about you
Shareholders are wellaware ofthe benefits of banking
with our local Community Banke branch. In the last
seven years more than $33O,000 has been returned to
the communityjust through customers doing their regLrlar
banking, insurance and investments through the San
Remo District and Cowes Community Bank@ bfanches.

What most people do not know, is there's a Bendigo
Bank telephone Company or Telco that offers competitive
cornprehensive services and also retulns a stream of
funding back to the community. Again, this funding comes
from an arrangement where the profit rnargin is shared
with San Remo Distr ict FinancialServices and Bendigo
Bank lelco. Because ol the $a' cal ls dnd ser\ ices are
charged there are, in most cases, considerable savings in
charges to the customer

An added benefit is that once you have elected to use
this service there is a designated Bendigo Bank Telco
customer service oflicef who attends to your account, No
ovefseas ca centres, no need to get in a queue, no need
.o press bLttons. bul a personalard l inel) resporse
to your needs. At last, a telephone Companythat cares
about you.

lf you becorne a Bendigo Bank Telco customer this
counts towards the three additional services required
to be eligible for discounts on your Bendigo Horne Loan
Package.

For more information about the benefits of Community
Telco contact IVlichaelScott atthe San Remo District
Cofimunity Bank@ Branch or Peter Wayman atthe
Cowes Community Banko Branch. They can arrange
fo'someone 'ror'r Berd go Banl- Telco .o orepare an
estimate of yo!r future charges that you can compare
\ ' ih )oL'presenr <ituation, Comprehensi\,e se.r ices
are availab e al lowing bundling of services to pfoduce
excellent savings in costs,

Bendigo Bank Telco Australia is owned in eq!al shares
by Bendigo and Adelaide Bank and telecommunications
providef, AAPT' The aggregated buying power of

Community Telco Australia enables local communities
to access competitively pric-.d telecommunications
technolog/, the best available telecommunications
solutions and to irnprove theirfuture prospects.

Competitive pricing

L le, ible bi l l i rg opt ons '  inc ude single bi  l i rg)

Business call accounting and repo(ing solution

Persona Business l\,4anager

Service, support, plans, equipment etc

This is a wonderful opportunity for both bus'ness and
residential customers. Contact I\/lichael Scott at San
Remo on 5678 5833, or Peter Wayman at Cowes on
5952 3383, for more details of how Bendigo Bank Telco
can benefit you and how you can continue to support our
commun ity.

Miranda Sage
Direclor

San Remo Distdct Financial Servic€s Limited

1O3a L4arine Parade, San Remo VlC3925

ABN: 20 102 770 150

Chailm6n: Teffy A6he nde n.

Directors: Kathylones, Joan Matthews, Bruce Procter,
Janice Rowlngson, Patrick Russe l, Miranda sage, craigSemple,
NorrnaStackRobinson, CarolineTalbot, lv4cheLeFulwell.

Keeping profits in the community

Pefsonalised service at a higher quality

Rewards for paying by direct debit and/or electfonic
bi l l ing

No payment fees (can even
Bank branch)

pay at your local Bendigo

I
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San Renro District Community Bank@ Branch,

1O3a ivarine Parade, San RemoVic 3925

Phone: 5678 5433

Website: www bendlgoba n k.conr.a Ll

Op.rrre 'o . r i :  l ,4onodj  .o T .da\  g.Oodr 5.0opn
and Satrrday morn ngs 9.00am - 12noon.

Cowes Community Bank@ Branch,

shop:1,209 213 S€ttlement Road, cowes vic 3922

Phone:5952 3383

We bsite: www bend igoba n k.conr.a !

Open _g oL S: vo_d"\  lo -  ida\  9.O0ar 5.000 n
and Saturday rnornings LOOam 12noon.

Bendgo and ade a de Bank Lmited, Th. Bendigocenne, aendlgovlc 3550. ABN 11063 04917a AFSL 237479


